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Run. By Allen J. Simon. Mar 
20, pg 24. . . . Tab Cards You 
Can Sell. By Elmer George. Feb 
20, pg 62. . . . Technology 
Boosts Neatness in Letter Mail. 
By Douglas Kerrigan, CFC. Aug 
20, pg 28. . . . There’s More at 


Your Drugstore Than Prescrip- 
tions. May 1, pg 20. . . . What 
You Should Know About Tax 
Forms. By Joseph M. Abrams. 
Nov 20, pg 74. 


HONORS/AWARDS 

Ben Sachs’ Cut Sheet Form 
Wins in International Forms 
Contest. Nov 1, pg 1... . Brad 
E. Draper Looks for the Chal- 
lenge. Sep 20, pg 25. . . . Doss 
Wins Top 100 Forms Contest. 
Jul 1, pg 1... . Draper Wins 
Gold Award. Sep 1, pg1.... 
Forms Professional of the Year. 
Feb 20, pg 12. . . . Top Self- 
Advertisers Say Sell Yourself 
First. May 20, pg 8. 


INTERNATIONAL 

Comparing Markets and 
Methods in Australia and North 
America. Apr 20, pg 20... . 
Cut Sheet/Bag Combo the Top 
Winner. Nov 20, pg 18... . 
Error-Free Update of Union 
Master Files. Nov 20, pg 

20. . . . Heat Seal Mailer 
Speeds Up Billing. Nov 20, pg 
24... . Japanese Forms 
Makers Celebrating 25th Year. 
By Toshiro Kitahara. Nov 20, 
pg 100. . . . Label Streamlines 
Supplies Operations. Nov 20, 
pg 24... . Mailer Speeds Up 
Tax Collection. Nov 20, pg 

28. . . . Mailer Streamlines Air 
Cargo Delivery. Nov 20, pg 

30. . . . No-Jam Airbill. Nov 
20, pg 26. . . . Packing List 
Simplifies Shipping and Receiv- 
ing. Nov 20, pg 28. . . . Ticket 
Type Policy Solves the Problem. 
Nov 20, pg 26. . . . Winners 
and Finalists in international 
Contest. Nov 20, pg 16. 


LEGAL 
Consider Hiring Independent 
Contractors. By Fred S. Stein- 
gold. Apr 20, pg 127... . 
Don’t Litigate—Arbitrate!By 
Fred S. Steingold. Jan 20, pg 
61. . . . Hire with Care—Or 
Risk a Lawsuit. By Fred S. 
Steingold. Sep 20, pg 
118. . . . How to Get Patents, 
Trademarks, Copyrights. By 
Sam Stitcher. Nov 20, pg 

. . . . Legal Protection When 
You Buy a Building. By Fred S. 
Steingold. Feb 20, pg 110... . 
Making the Most of Tax Deduc- 
tions. By Fred S. Steingold. Oct 
20, pg 75. . . . Problems with 
Patents, Especially That Mailer. 
By D.J. Steidinger. Jan 20, pg 
112. . . . The Way to Sue 
Someone Yourself. By Fred S. 
Steingold. Aug 20, pg 64. 


MANAGEMENT . 

Acquisitions for Business 
Reasons to Supplant Those for 
Financial Gain. By John 
Richards. Feb 20, pg 30... . 
Developing Your Own Manage- 
ment Style. By Sharon L. Folk. 
Mar 20, pg 28. . . . Forms 
Management—Win/Win. By 
Jack Tarr. Sep 20, pg 10. . 
Getting What You Want 
Through Negotiation. By Roger 
Dawson. Jun 20, pg 86. . 

How Do You Charge for Those 





Services? By Marvin A. 
Makofsky, CFC. Jun 20, pg 

10. . . . How Executive 
Recruiters Help You Hire and 
Be Hired. By Robert W. Merrill. 
Feb 20, pg 46. . . . How 
Planning Made a Good Com- 
pany Great. By A/ Anderson. 
Feb 20, pg 66. . . . How to 
Start a Telemarketing Depart- 
ment. By Peggy Saunders 
Piper. Mar 20, pg 8... . It's 
Not Like McDonald's. By 
Horace Klafter. Aug 20, pg 

53. . . . Mergers and Acquisi- 
tions Down from Previous Year. 
Feb 20, pg 36. . . . On-Time 
Delivery: Making It Happen. By 
Arthur Brody. May 20, pg 

32. . . . Ship It Right. By Doug- 
» Kerrigan, CFC. Nov 20, pg 


MARKETING 

A Company Signature Spotlights 
You. By Robert Denckhoff. Aug 
20, pg 52. . . . Assuring 
Customer Satisfaction. By Dr. 
Anthony J. Allesandra. Aug 20, 
pg 34. . . . Catalogs Mean Busi- 
ness. Oct 20, pg 58. . . . Define 
Your Business to Assure 
Success. By Bob Denckhoff. 
May 20, pg 40. . . . Don't 
Forget the Customer. Nov 1, pg 
29... . Felt Tip Power. By 
Douglas Kerrigan, CFC. Aug 20, 
pg 24. . . . 50 Selling Tips. By 
Douglas Kerrigan, CFC. Oct 20, 
pg 62. . . . 14 Ways to Outsell 
the Price Cutter. By Douglas 
Kerrigan, CFC. Feb 20, pg 

16. . . . How To Double Your 
Sales. Nov 1, pg 27.... 
Increase Profits with Upstairs 
Selling. Sep 1, pg 28... . 
Innovate Your Way to Sales 
Success. By Arthur Brody. Oct 
20, pg 44. . . . Marketing Prac- 
tices Seminar Hears from the 
Practitioners. Aug 20, pg 

128. . . . 9 Reasons Why the 
Print User Should Buy from the 
Distributor. By Arthur Brody. 
Jan 20, pg 58. . . . Perfecting 
Sales Techniques, Jun 1, pg 
22. . . . Play the Game by the 
Numbers. By Douglas Kerrigan, 
CFC. Sep 20, pg 14. . . . Sales 
Incentive Contest That Really 
Does the Job. By Tom 
Richards. Sep 20, pg 40. . 
Selecting Samples That Sell. 


May 1, pg 30. . . . The How 
and When of a Mission State- 
ment. By Bob Denckhoff. Jun 
20, pg 58. . . . They Remember 
You by That First Impression. 
Mar 1, pg 14. . . . Three- 
Dimensional Mailing Commands 
Attention. By Bob Denckhoff. 
Aug 20, pg 50. . . . Three Ways 
to Advertise. By Tom Richards. 
Feb 20, pg 20. 


NEWS 
A.B. Dick Acquires IGX (Itek 
Graphix). Nov 1, pg 14... . 
AM to Buy Custom-Bilt. Oct 1, 
pg 18... . Appleton Builds 
Plant Capacity. Jun 1, pg 
16. . . . Arkay Promotes Laser 
Printing. Sep 1, pg 22... . 
Carbon Checks Are Still Legal. 
Sep 1, pg 24. . . . Checks 
Disintegrate, Culprits Dis- 
appear. May 1, pg 26... . 
Fast-Growth Firms Rewarded. 
Feb 1,pg1.... Fed Rule 
Threatens Carbonized Checks. 
Mar 1, pg 1... . General 
Announces New Label Division. 
Jun 1, pg 18. . . . Heidelberg 
Qutbids Komori for AM’s Web 
Press Group. Sep 1, pg 1... . 
Interform Corp. Is Acquired. 
Nov 1, pg 1... . James River 
Adds Carbonless Forms. Jul 1, 
pg 14... . James River Signs 
with Fuji. Sep 1, pg 26... . 
Maclean Hunter Buys Check 
Firm. Jun 1, pg 20. . . . Martin 
Yale Buys Swingline Unit. Oct 
1, pg 18. . . . Mead Corp. Buys 
Carbonless Facility. May 1, pg 
26. . . . Neenah Expands. Sep 
1, pg 26. . . . New Name For 
Didde. Nov 1, pg 18. . . . Paper 
Company Strike Ends. Nov 1, 
pg 28. . . . Paper Prices to 
Come Down. Oct 1, pg 16... . 
Public Printer Gets GATF Post. 
Nov 1, pg 16. . . . Purup Opens 
New Offices. Oct 1, pg 14.... 
Rittenhouse Buys American 
Forms. Sep 1, pg 24... . 
Stevens Goal: Totally Integrated 
Systems. May 1, pg 26... . 
Stevens Has Sales Increase. 
Oct 1, pg 14. . . . Uarco Sale 
by Summer's End? Aug 1, pg 

.. . . Webcraft Wins Patent 
Case. Sep 20, pg 20. ... 
Uarco to Be Bought by 
Japanese Firm. Oct 1. pg 1. 


NON-FORMS PRODUCT 
OPPORTUNITIES 

A Look at Forms Handling 
Equipment. Nov 20, pg 

54. . . . Ad Specialties: Your 
Customers Buy Them. May 20, 
pg 30. . . . Binders Mean Busi- 
ness. By Mike Swiezynski. Feb 
20, pg 40. . . . Business Cards 
May Surprise You. By Arthur 
Brody. Mar 20, pg 58. . . . Can 
You Judge a Presentation By 
Its Cover? By Robert L. Orr Jr. 
Mar 20, pg 53. . . . Computer 
Supply Market, Another Source 
of Profit. Aug 20, pg 44... . 
Direct Mail Is Fueling the En- 
velope Boom. By 7. Randolph 
Shingler. Jan 20, pg 36... . 
Engraving: A Plus Product for 
Distributors. By Arthur Brody. 
Jun 20, pg 48. . . . Form/ 
Stencil Orders Need Special 
Care. By John Fugate. Feb 20, 
pg 52. . . . How to Sell 
Stencils. By Tom Field. Feb 20, 
pg 50... . Plastic Calendars a 
Nice Add-On. Sep 20, pg 

56. . . . Profit Leader or 
Peripheral Product? By Glenn 
E. Humphrey. Mar 20, pg 

46. . . . Ribbon Sales and 
Opportunities. By Michael 
Goodman. Apr 20, pg 22 
Thermography and Foil i uri 
Printing into Art. By Stephen A. 
Singer, CFC. May 20, pg 

138. . . . What Do Forms 
Sellers Do with Those Forms 
Rulers? By Barry L. Clark. May 
20, pg 154. . . . Why Photo- 
Identification (Foto-iD)? By 
Joaquin (Jack) Fermoselle 
Bacardi. Jun 20, pg 52. 


OVERVIEW/SURVEY 
Distributors Optimistic. Feb 1, 
pg 1... . Electronic Form 
Systems Replacing Paper 
Forms. By Douglas Kerrigan, 
CFC. May 20, pg 42... . 
Electronic Publishing. Just 
Different Tools. By Douglas 
Stivison. May 20, pg 124... . 
Forms Composition Systems. 
By Ivars Sarkans. May 20, pg 
156. . . . Is Plain Paper Proof- 
ing Good Enough for You? By 
Douglas Stivison. Jun 20, pg 
130. . . . Majority of 
Distributors Use 11 or More 
Suppliers. Jan 20, pg 32... . 
Negatives & Positives Of the 


FUTRENDS Report. Jan 20, pg 
22. . . . New, Improved Roll 
Collators Perform Many More 
Functions. By Ivars Sarkans. 
Feb 20, pg 121. . . . Office 
Automation: A Status Report. 
By Amy D. Wohl. Aug 20, pg 
16. . . . Paper Director. Jun 
20, pg 30. . . . Sales Service 
Specialists Play Critical Role. 
Sep 20, pg 112. . . . Taylor 
Bullish on Forms. Feb 1, pg 

. Top 100 Distributors. 
Oct 20, pg 16. . . . Top 100 
Manufacturers. Oct 20, pg 
28. . . . What Does It Take for 
a Family Business to Succeed? 
Mar 20, pg 14. . . . What 
Makes Big Buyers Consider 
Distributors. Sep 20, pg 
68. . . . What Printers Should 
Know About Check Returns. By 
Alert Weller. May 20, pg 152. 


PROFILE 

At First, He Said No; But Oppor- 
tunity Persisted. By Elliot King. 
Sep 20, pg 42... . Brad E. 
Draper Looks for the Challenge. 
Sep 20, pg 25. . . . Changes in 
the Forms Industry—The Busi- 
ness and the Buyers. Apr 20, 
pg 44. . . . Designer Profiles— 
Amy McLaughlin. Jul 20, pg 
26. . . . Designer Profiles—Bill 
Dale. Jul 20, pg 28... . 
Designer Profiles—David M. 
Roberts. Jul 20, pg 28... . 
Designer Profiles—Hammer/ 
Raumann. Jul 20, pg 30... . 
Designer Profiles—Ron Doss. 
Jul 20, pg 26. . . . Entrepre- 
neurial Spirit Entices a Veteran 
Forms Pro. Sep 20, pg 54... . 
Forms Professional of the Year. 
Feb 20, pg 12... . From 
Receptionist to NBFA Director, 
Claire Fisher, CFC, Climbs 
Upward. Feb 20, pg 26... . 
How a Distributor Saved His 
Company by Moving from 
Salesman to Businessman. Aug 
20, pg 30. . . . No Buggy 
Whips in His Warehouse. Jan 
20, pg 70. . . . Pride Comes 
Naturally at Paper Distributor. 
Jun 20, pg 44. . . . Woman 
Selling Equipment Previously 
Sold Forms. Jun 20, pg 118. 


ROUNDTABLE 

Direct Mail and Promotional 
Printing Products: A Different 
Way of Thinking and Selling. 
By James R. Dohm. May 20, 
pg 22. . . . Laying Relation- 
ships on the Line. Jan 20, pg 
12. . . . What Distributors Say 
About Customer Loyalty. Jun 
20, pg 12. 


TRADE SHOWS 
400 Companies Will Exhibit At 
Graph Expo '88 in New York. 
Mar 20, pg 96. . . . Forms 
Caravan Starts '88 Tour. Mar 
16, pg 16. . . . From Dinosaurs 
to Strawberries at InFORMser- 
vices '88. Aug 20, pg 80... . 
Graph Expo—A Bright Spot in 
Forms and Printing Picture. Jan 
20, pg 106... . Graph Expo 
Draws 32,600. Jun 1, pg 
. Graph Expo West. Oct 

, pg 15... . Graph Expo Will 
Be Largest Eastern Show. Apr 
1, pg 19. . . . InFORMservices 
"88 Is More Than a Show. May 
20, pg 46. . . . InFORM ser- 
vices: More Exhibits. Aug 1, pg 

. . . . 100,000 Expected At 
Big IPEX Show. Jun 20, pg 
1°4. .. . 28 Trade Marts 
Scheduled in '89. Oct, pg 1. 


VIEWPOINT/OPINION 
Determining Client Profitability 
Should Be Part of Your 1989 
Corporate Goal. Nov 1, pg 

30. . . . Getting Along with 
Your Boss. By George Berkley. 
Jan 20, pg 26... . Let's Not 
Just Muddle Through. By A/ 
Anderson. May 20, pg 18... . 
Philosophical Problems with 
the Highlight Pen. Oct 20, pg 
40. . . . The Challenge Goes 
Beyond Just Improving 
Efficiency. By Robert D. Lane. 
Aug 20, pg 84. . . . We've 
Come a Long Way: A Look at 
the Industry. By Arthur Brody. 
Sep 20, pg 38. . . . What It Will 
Take to Build Better Loyalty. By 
Meredith R. Smith, CAE. Jan 
20, pg 6. . . . What's Ethical? 
What's Not? And What About 
Gray Areas? By Arthur Brody. 
Feb 20, pg 57. . . . Why There 
Are No Bar Codes on Checks. 
By Patrick C. Smith. Mar 20, 
pe 106 


A Label Is More Than Just A Name To Us. 


It’s A Way 
To Give You 
Better Service! 


When you need to change your address, or contact us about a service or delivery problem, 


be sure to include your mailing label. It helps us to serve you quickly and accurately. . 


0004834878BF PO1 
1AC 00049003A 
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makes sure your subscription continues without interruption. 
As a valued subscriber, your satisfaction is important. So please be sure to let us know right 
away if you have any questions or problems regarding your subscription. Because to us, 
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